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Detailed Report
Statistics: 01-07-2019 - 30-06-2020

Number of Complaints Number Percentage

Total No. of Complaints 893 -

Total No. of Complaints Disposed Of 801 89.7%

Total No. of Open Complaints 92 10.3%

Gender Segregation of Complaints Number Percentage

Complaints by Males 855 95.74%

Complaints by Females 38 4.26%

Complaints by Transgenders 0 0%

Disposed Of Complaints Number Percentage

Total Disposed Of 801 -

Disposed Of within 60 Days 412 46.14%

Disposed Of beyond 60 Days 389 43.56%

Statistics of Notices/ Current Status Number Percentage

Info Received 637 71.33%

Notice 54 6.05%

Reminder Issued 44 4.93%

Summon Issued 15 1.68%

Proceeding Letter Issued 15 1.68%

Info Letter To Complainent Issued 17 1.9%

Showcause Issued 0 0%

Penalty Fine 1 0.11%

Litigated 0 0%

Litigation Close 0 0%


